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DRIVERS’ LICENCES — LICENSING CENTRES 

351. Ms R. SAFFIOTI to the Minister for Transport: 
I refer to the Minister for Transport’s comments made in this place on 20 June outlining the trial of a new system 
to have driving assessments handled by private companies in Bunbury and his plans to have that system rolled 
out across the state for other classes of licences.  

(1) Has a business case been prepared in respect of this change; and, if so, will he table it?  

(2) Can he confirm it would be a conflict of interest for the companies that conduct the training to also be 
conducting the assessment? 

(3) Can he guarantee that the high standards of assessment delivered by Department of Transport assessors 
will be maintained when it is privatised?  

Mr T.R. BUSWELL replied: 
Firstly, I will start by thanking those driver assessors who stayed at work today, because these driving assessors 
who came in here and took unauthorised industrial action have, under my advice, effectively caused some 130 
people who had booked their driving test today in the Perth metropolitan area to not sit for it. I think that that is 
an unacceptable impact. Unacceptable! 

Several members interjected. 

The SPEAKER: Members!  

Mr T.R. BUSWELL: I can tell them this, and I can tell members opposite this: if it is legal, they are not getting 
paid! That is the first thing—and I wish they were here to listen to it!  

Mr P. Papalia: You bully! 

Mr T.R. BUSWELL: I am not a bully; I am just stating the facts.  

Several members interjected. 

The SPEAKER: Members! 

Mr T.R. BUSWELL: Secondly, if the government has incurred costs because we will pay act-of-grace 
payments to people who incurred costs as a result of having to cancel today, we will pursue their union for those 
costs.  
(1)–(3) Getting back to the member’s question, what is happening in Bunbury is a trial. I say to the member for 

Bunbury that it is my understanding that it is a six-month trial. If it is successful, that will provide the 
government with information to enable us to examine what the member would call the business case 
around a broader roll-out of what has happened in Bunbury. The short answer is—I think the member 
for Bunbury is very happy because this means that big trucks are not being driven around the Bunbury 
CBD while people are trying to get drivers’ licences.  

It is very important to understand what is happening in Bunbury. Currently in Western Australia, when 
people talk about big trucks, there are three classes of licence, one of which is called a heavy rigid 
licence. I myself had one of those to drive my buses around.  

Mr M.P. Murray interjected. 
Mr T.R. BUSWELL: The next one, member for Collie–Preston, as I remember, is called a heavy combination 
for a bigger truck.  
Mr M.J. Cowper interjected. 
Mr T.R. BUSWELL: No. Then, member for Murray–Wellington, there is the multicombination, which is for 
the big whoppers. What happens in regional WA and what has happened for 10 years — 
Several members interjected. 
Mr T.R. BUSWELL: Listen to this — 
The SPEAKER: Members! 
Mr T.R. BUSWELL: For 10 years, if someone wants to get a multicombination endorsement, they go to a 
service provided other than a licencing centre to get the endorsement. It has happened for 10 years. All of these 
tales of woe and road safety issues have not materialised. There were issues in Bunbury in terms of trucks in the 
middle of town; there were issues in terms of wait times. We have decided to trial a new approach.  
Several members interjected.  
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Mr T.R. BUSWELL: Let me tell members the objective of the new approach. It is to give better customer 
service to those people who go to get their licence test. I say to the member for West Swan that when the 
government does a business case, which we will, the primary goal will be to deliver better customer service. The 
system that has been in place in Bunbury for 10 years—it was in place under the Labor government, by the 
way—has been expanded to include heavy rigid and heavy combination vehicles; that is, two of the other classes 
of larger vehicles. My understanding is that three registered training providers operate—two in Bunbury and one 
in Busselton—to provide that service. They will be subject to the audit and control provisions of the Department 
of Transport.  

The member is right; we need to make sure, and we intend to make sure, that there is no decline in terms of 
standards. We will apply the audit and control provisions — 

Mr M.P. Murray interjected. 

Mr T.R. BUSWELL: Guess what, member for Collie–Preston? We have plenty of examples because this 
happens in nearly every other Australian state. This is a perfectly acceptable reform focused on delivering better 
customer service. None of these people has lost their jobs. I cannot imagine that any will because that is a system 
that is under significant pressure. If it means that licences to drive heavy rigid, heavy combination and 
multicombination trucks are done out of that system, and more of those assessors are available to do everybody 
else, I actually think it is a better outcome. With the same government resource, we will be delivering this 
remarkable thing, member for West Swan—better service! 
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